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Online Privacy Policy

Five Thousand Miles

PRIVACY POLICY: 5TM websites

The protection of privacy and personal data is a priority for Five Thousand Miles, SA
(Hereinafter referred to as 5TM) and a clear commitment made by us.

This policy concerns the privacy practices of portals and online websites managed by 5TM.
Any personal data you provide to us will be treated with security guarantees and
confidentiality required by the legal framework on the protection of personal data.

Access and use of the websites under the responsibility of 5TM must be free on the part of
the user assuming 5TM that he read, understood, and accepted the Terms and Conditions of
his use.

Any attempts to alter the information, or any other action that may cause damage and
jeopardize the integrity of the systems, are strictly prohibited under the legislation in force.
The user of this site undertakes to strictly comply with the applicable legislation, in particular,
the area of computer crime and intellectual property rights, being solely responsible for the

violation of these regulations.

DPO (Data Protection Officer) or Data Protection Officer

5TM has in its staff a DPO (Data Protection Officer) or Data Protection Officer, who can be
contacted through the email address info@fivethousandmiles.com or by registered letter
with acknowledgment of receipt to:

Five Thousand Miles SA

A/ C: DPO Corporate Center

TAGUSPARK - QUALITY BUILDING,

Av. Dr. Cavaco Silva C1 3A, 2740-296

Porto Salvo

Portugal

SAO PAULO LAGOS LISBON JOHANNESBURG
BRAZIL NIGERIA PORTUGAL SOUTH AFRICA
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Privacy

5TM respects your right to privacy and does not collect any personal information on these
websites about you without your request, or explicit consent.

The interaction with the 5TM websites does not require any information from the user,
except when, for purposes expressly identified, the registration is declared necessary and

either by that authorized, as defined below.

Responsible for Treatment

5TM as data controller:

e Ensures that the processing of your data is carried out only within the scope of
purposes for which they were collected or for purposes compatible with those.

* Collects, uses, and preserves only the minimum, necessary, and sufficient personal data
for the purpose in question;

e Does not transmit any personal data for commercial or other purposes publicity;

* Treat personal data for legal purposes or the provision of services online at your request.

Typology of Personal Data

Personal data subjected to treatment by 5TM are diverse attentive to the provision of services
promoted on the electronic platforms under its management.

According to the type of services provided, the following can be collected, after your prior
authorization:

e Name;

e Complete or partial address;

¢ Position / Position;

¢ E-mail address;

* Telephone contacts;

e Location.
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Personal Data Security

5TM, in the pursuit of its activities, uses a set of technologies and procedures adapted
security measures to protect your data, protecting access and unauthorized disclosure

namely:

* Physical security measures, namely the control of employee access,

employees and visitors to the headquarters premises and, on the premises of data centers
and computing, very limited intrusion-fighting mechanisms, fire extinguishing,

monitoring of equipment 24x7, and with the possibility of hosting equipment in

dedicated servers;

e Logical security measures, in the component of access to systems and service stations
work through mechanisms of identity management, authentication, and privileges; at

network component the use of firewalls and intrusion detection systems.

Access and control of Personal Data

We provide, at your request, access, alteration, rectification, and deletion of personal data.
You also have the right to object to the processing of your personal data.

If the use of your personal data is based on consent, you have the right to withdraw it,
without compromising the validity of the data processing carried out until that moment.
Through the DPO (Data Protection Officer) or Data Protection Officer
(info@fivethousandmiles.com) can request:

e Information about your data;

e Information about the processing;

® The purpose behind the treatment;

e The correction, or update, of some data;

* Your data in an open format;

e Data erasure, which in this case will harm future treatments.
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Personal Data Archive

Your personal data is kept by 5TM for the period strictly necessary for the
treatment, according to the respective purpose.

Conservation periods may change according to the associated public interest,
historical or statistical reasons that justify it, 5TM committing itself to adopt the

appropriate conservation and safety measures.

Cookies and Similar Technologies

5TM uses cookies on its electronic websites to improve performance and the browsing
experience of its users, increasing, on the one hand, the speed and efficiency response and,
on the other hand, eliminating the need to repeatedly introduce the same information.

The placement of cookies not only helps electronic websites to recognize the user's device
on the next visit but also, optimizing Its load speed and functionality.

The cookies used on the 5TM portals are as follows:

e Essential - necessary for navigation on the electronic site, guaranteeing access to areas

of it, to allow the provision of services:

- Session cookies

e Analytical - necessary to collect information for statistical analysis of navigation

and use of the electronic site, namely:

-Google

-Facebook

e Social Networks - the possibility of interaction with social networks, namely:

-Facebook;

-LinkedIn;

-Twitter.

* Performance - necessary for monitoring the experience of using the site

example, of which:
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Metadata generated by the use of cookies can be sent to third parties for analysis trends,
tracking users' navigation on the websites and their performance, without however

identifying any person.

How to control the use of Cookies?

Users can prevent the use of cookies in their browser settings. If you limit this option,

however, the use of some resources or the performance of certain tools can be conditioned.

Disclaimer

5TM cannot be held responsible for any loss or damage arising from civil liability (including,
but not limited to, damages arising, profits loss and pain and suffering, caused directly or
indirectly), which arise in a consequence of the correct or incorrect use of its electronic
websites and respective content by the user, access to the user's computer and computer
system by third parties.

The information disclosed must be seen in its informational aspect.

Despite 5TM's efforts to keep content up-to-date and reliable, it can contain some
inaccuracies, typing errors or be out of date, so you will not be able to hold 5TM responsible
for the complete accuracy and timeliness of any information on your websites.

Electronic websites may contain links to websites operated by third parties on the

for which it has no control and for which it assumes no responsibility.

Viewing legal provisions on this site does not exempt you from consulting the legal rules in
force, officially approved, published in the original editions, and supports (Official Journal of
the European Union), namely those referring to the GDPR -

EU Regulation (2016/679).
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Change to the security and privacy policy

This Online Privacy Policy, which you must read carefully, may be amended,
considering that the changes take effect from the date of their posting on this site,

express reference to the updated date.

Applicable law and competent jurisdiction

This Online Privacy Policy is governed and interpreted following the legislation.
Portuguese and or EU Regulation (2016/679) - GDPR.

The National Data Protection Commission (CNPD) and the Lisbon Court are competent.
to the exclusion of any other to settle any conflicts resulting from the interpretation and

application of this Online Privacy Policy for the use of this website

Last update: 30t January 2021.
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